
 
 
 

Cancellation Policy 
effective 1/1/09 

 
Every appointment that is scheduled with the Veterinarian must be canceled 

or re-scheduled by 6pm the evening prior to the scheduled appointment 
(Monday appointments by Saturday at 1pm) otherwise the client is 

responsible for one-half of the appointment cost.  If the appointment is not 
canceled or re-scheduled and the client does not show up, then the client is 

responsible for the entire appointment cost.  
Please contact The Cat Clinic reception if you have any questions. 

 
Thank You! 


